Heating & Cooling Systems

For Immediate Release Contact: Bryan Mitchel
317-847-6930
Bryan.Mitchell@Bryant.com

Cincinnati Business Wins Bryant® Medal of Excellence Award
Ohio Bryant dealer honored for excellence

INDIANAPOLIS, May31, 2015—In recognition of exemplary customer service and an
unyielding commitment to excellence, Bryant Heating &Cooling Systems is honored to
present its Medal of Excellence award to Reupert Heating & Air Cond itioning in
Cincinnati. Bryant, a leading supplier of heating, ventilating and air-conditioning
equipment, is a part of UTC Building & Industrial Systems, a unit of United Technologies
Corp. (NYSE: UTX).

The Bryant Medal of Excellence is awarded every year at the Bryant Dealer Rally in
Indianapolis to recognize the top15 Bryant dealers who distinguish their businesses
through outstanding customer service, sales and loyalty to the Bryant brand. It's a
reflection of their business acumen and ability to deliver value for their customers and for
Bryant.

“This is not the first Medal of Excellence for Reupert Heating & Air Conditioning and
we don't expect it to be the last,” said Matthew Pine, vice president of marketing, Bryant.
“We are only as strong as our dealers and Reupert Heating & Air Conditioning is a model
for the industry. We are extremely proud to once again recognize their outstanding

performance.”



Reupert Heating & Air Conditioning’s success is based on years of building frust in
their community. Commitment to customers and exacting performance has established
Reupert Heating & Air Conditioning as one of the most trusted in the wide Bryant family of

dealers.

For more information, visit www.bryant.com.

About Bryant Heating & Cooling Systems

Bryant has been dedicated to delivering the highest quality in customer comfort and
satisfaction since 1804. In addition to its best-in-class network of distributors and
dealers, Bryant offers exceptional reliability and energy efficiency through an extensive
line of durable heating and cooling products. Bryant is a part of UTC Building &
Industrial Systems, a unit of United Technologies Corp., a leading provider to the

aerospace and building systems industries worldwide. For more information, visit
www.bryant.com.
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